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Creating is not just a hobby, it’s 
your passion. At Baby Lock we share that same passion. 
That’s why from the moment you begin your journey 
with Baby Lock, you’ll be welcomed into a tightly 
stitched community of sewists, instructors, designers, 
and creators that will support, inspire, and cheer you on.



Support & Education
When you join the Baby Lock community, you will receive hands-on retailer 
support and exceptional customer service support, including our consumer 
helpline. Get expert advice from our ambassadors, educators, and partners and 
attend training events and webinars throughout the year to learn about your 
specific machine and to discover new techniques. Plus, every machine comes 
with a 60-day trial of online sewing classes to start you off on the right foot. You 
will gain access to over 1,000 educational videos and our comprehensive website 
that features projects, blogs, and countless sources of inspiration. 

Baby Lock Retailers
Your local Baby Lock retailer will help you discover the perfect machine 
to accomplish your goals, challenge your skills, and give you that just 
out-of-the-box feeling every time you sew. Plus, bring your machine 
into the store for maintenance, regular cleanings, and more. Participate 
in educational events and classes where you can connect with other 
sewists and become part of your local Baby Lock community.



Community
The Baby Lock community brings together all 
levels of sewists that are always there to help 
you learn, share new ideas and projects, and 
become your sewing friends. Whether online, 
at your local retailer, or through our dynamic 
Facebook Groups, you will find answers and 
inspiration 24/7.

When you purchase a Baby Lock, you’re 
not just getting a sewing machine, you’re 
becoming part of our family where you’ll feel 
right at home, and we can’t wait to meet you!

A family of like-minded creators 
that share your same passion 
and excitement for creating.

So, rest up because once you  
get started, you may never  
want to stop! 
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